
My Health eRecord

What You Need to Know

Thompson Health is pleased to offer My Health eRecord, a secure online tool for you to 
access portions of your personal medical record. Note that this tool is available for patients 
who were admitted as an inpatient or observation patient to F.F. Thompson Hospital after 
April 1, 2014.

Once you have completed the activation form and you have been discharged from the 
hospital, an email from RelayHealth will be sent to you within three business days. In this 
email, there will be instructions on how to activate your clinical information.  

Frequently Asked Questions
When can I see the information in My Health eRecord? The online gateway is activated 
immediately after you are discharged from the hospital. The information will be updated 
again within a few days after discharge.

Is my medical information secure? The My Health eRecord online gateway employs the 
highest level of security and encompasses the security tenets of the proposed regulations 
of the Health Insurance Portability and Accountability Act of 1996 (HIPAA). Our overall 
priorities are to ensure security and to be fully compliant with all HIPAA regulations. 
Access, integrity, availability, ownership, authorization, dependability, authentication and 
confidentiality are all major considerations within the system.

What is the privacy policy for the My Health eRecord system? The Thompson Health 
online gateway is fully compliant with federal and state laws pertaining to your privacy. Your 
name and email address will be treated with the same care and privacy given to your health 
records and will never be sold or leased by Thompson Health.

Who do I contact if I have further questions? Should you have any difficulty registering 
for this service please email ffthpatientportal@thompsonhealth.org or call the support line 
at (585) 919-3849. Hours are Monday - Friday from 8:30 am - 3:30 pm. If you send or leave a 
message after hours, you will receive an answer the next business day.



My Health eRecord Using the System

Step 1
During Registration, provide the hospital 
Registrar with a valid email address.

Step 2
Upon discharge, you will receive an email 
with a link to the Patient Portal.

Step 3
Check your email and use the link to launch 
the online Patient Portal.

Step 4
You will be prompted to enter your date of 
birth to confirm your identity.

Step 5
You will be prompted to verify your 
demographic information.

Step 6
Create a User ID (using email address is 
recommended) and password.

Step 7
Create three security questions to verify your 
identity in case of password loss.

Step 8
Check the box to agree to the Terms of Use.

Step 9
Congratulations!  Your account has now been 
activated.  

If you have any difficulty registering for 
or using this service, please contact:
RelayHealth Customer Support 
1-866-RELAY-ME (1-866-735-2963) or 
relayhealth-support@RelayHealth.com



Thompson Health is pleased to offer My Health eRecord, a secure online tool for patients  
to access parts of their personal medical record. This tool is available for patients who  
were admitted as an inpatient or observation patient to F.F. Thompson Hospital after  
April 1, 2014.

To activate this service, the patient needs to complete the following. The patient will then be 
able to access information from his/her hospital inpatient visit all in one location.  

Please provide (print legibly): 

Patient First Name________________________________________________

Patient Last Name________________________________________________

Patient Date of Birth______________________________________________
(If patient is 12 years or older, patient signature is required.)

Patient Email Address _____________________________________________

Patient Phone Number ____________________________________________

Patient Signature_________________________________________________

                                                                    Date_________________________

Please give this to a member of the healthcare team* or mail it to: 

Health Information Management,  
Thompson Health 

My Health eRecord

Activation Form

*Thompson Health staff:  
Please forward completed 
forms to the HIM department.


